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Emergency Response Resources

This section contains general agency resource information for emergency services, 
law enforcement, and medical services within the community.  

Those organizations/businesses listed in this guide are under no obligation to make 
their resources available.  They made the information available in an effort to 
facilitate the coordination of efforts during any emergency event, and it is to be used
only in that capacity.

This section also lists additional planning, training, and response resources 

available from outside agencies and organizations.

For information on managing resources and volunteers, see the Kenai 
Peninsula Borough Emergency Operations Plan

For Volunteer Request Form and Volunteer Registration Form, see Appendix 
A.

Purchasing and Contracting Authorization

When the EOC is activated, IMT personnel may work through the appropriate 
channels to request resources.  Any goods or services purchased must be approved 
by the IC or designated EOC official with “signing authority.”  Purchases that are 
made outside of this system may not be reimbursable and would therefore become 
the personal responsibility of the person/department making the purchase.

Title 6 of the Seward City Code represents the City’s “Purchasing, Contracts, and 
Professional Services” ordinances.  As it pertains to emergencies, SCC 6.10.120 
exempts from the competitive sealed bid and alternate procurement procedures, 
purchases “Where an emergency makes the delay incident to competitive bidding 
unreasonable.” (SCC 6.10.120(a)(2).  Further, SCC 6.10.120(a)3 makes a purchase 
exempt “Where an emergency makes the delay incident to the procedures for 
rejecting a low bid set out in 6.10.140 unreasonable.”  Emergency purchases should 
be reported to the City Council at their next regularly scheduled meeting, whenever 
possible. 
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Federal Reimbursement for Equipment Costs

The Stafford Act includes provisions for how FEMA will reimburse municipalities, 
states, and private entities for equipment and labor used during an emergency 
response.  44 CFR 226.228 describes the general policies for determining allowable 
costs.  In accordance with the federal regulations, the Department of Homeland 
Security publishes a reimbursable rate schedule for equipment in good working 
order.  These rates are applicable to major disasters and emergencies declared by 
the president on or after August 2005.

The schedule is available at 
http://www.fema.gov/government/grant/pa/eqrates.shtm

http://www.fema.gov/government/grant/pa/eqrates.shtm
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Seward Resource Information Sheets

Appendix E contains the most recent resource information submission for the local sources 
listed in this section.



Section 14: Resource Guide

City of Seward Emergency Operations Plan

January 16 14-4

This page is intentionally blank.



Section 14: Resource Guide

City of Seward Emergency Operations Plan

January 16 14-5

Resource Index

This table summarizes local resource availability, and indicates the types of 
resources that each source may be able to provide.  NO contracts or agreements 
have been made between these entities and the City of Seward.  Following this index
is a complete set of resource sheets from each source, listing resource information in
detail.  

An asterisk (*) indicates that a contract is in place.  Contracts are updated annually. 
All are managed by the fire department with the exception of emergency debris 
removal, which is managed by the Engineering Executive Assistant in the 
Engineering & Building Dept.

See the resource page in Appendix F for each listed organization for more 

information.

Resources Source Contact (907-)
Buses/Vans Alaska Chadux Corporation

AVTEC

City of Seward

Civil Air Patrol

Kenai Fjords National Park

Kenai Fjords Tours

Salvation Army

Seward Fisheries

Seaview Community Services

Seward Middle/High School

Wesley Rehabilitation & Care Center

278-3322

224-3322

224-3331

224-3000

224-3175

224-8068

224-5010

224-3381

224-5257

224-3351

224-5241

Churches Memorial United Methodist Church

Sacred Heart Catholic Church

St. Peter’s Episcopal Church

United Pentecostal Church of Seward

224-7368

224-5414

224-3975

224-5468

Clothing Salvation Army 224-5010

Confined Space Seward Fisheries 224-3381
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Resources Source Contact (907-)
Equipment
Dive Equipment Bear Creek V. Fire Department

Seward Marine Center

224-3345

224-5261

Emergency 
Services

Bear Creek V. Fire Department

Seward V. Ambulance Corp

Seward V. Fire Department

224-3345

224-3987

224-3445

Equipment/Heavy
- 
Climbing 
Equipment

(Also includes 
forklifts and 
bobcats)

Afognak Logging

Alaska Railroa

AVTEC

City of Seward

Kenai Fjords National Park

METCO

Seward Alaska DOT

Seward Fisheries

Seward Marine Center

Seward Mountain Shop

224-3130

265-2649

224-3322

224-3331

224-3175

224-3151

224-3086

224-3381

224-5261

224-5050

Generators Bear Creek V. Fire Department

City of Seward

Kenai Fjords National Park

Seward Alaska DOT

Seward V. Fire Department

U.S. Forest Service

224-3345

224-3331

224-3175

224-3086

224-3445

224-3374

Health Providers Chugachmiut

Harbor Medical Clini

Providence Seward

Wesley Rehabilitation & Care Center

224-3076

224-8901

224-5205

224-5241
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Resources Source Contact (907-)
Kitchen Areas AVTEC

Memorial United Methodist Church

Sacred Heart Catholic Church

Seward Community and Senior Center

Seward Elementary School

Seward Fisheries

Seward Middle/High School

St. Peter’s Episcopal Church

United Pentecostal Church of Seward

Wesley Rehabilitation & Care Center

224-3322

224-7368

224-5414

224-5604

224-3356

224-3381

224-3351

224-3975

224-5468

224-5241

Maps of Seward Seward Mountain Shop 224-5050

Medical Supplies Bear Creek V. Fire Department

Seward Fisheries

Seward V. Ambulance Corp

Seward V. Fire Department

224-3345

224-3381

224-3987

224-3445

Mental/Spiritual 
Health

Salvation Army

Seaview Community Center

224-5010

224-5257

Oil Spill 
Equipment

Alaska Chadux Corporation

BP Exploration (Alaska)

278-3322

564-5843

Pumps Bear Creek V. Fire Department

City of Seward

Seward Marine Center

Seward V. Fire Department

U.S. Forest Service

224-3345

224-3331

224-5261

224-3445

224-3374
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Resources Source Contact (907-)

Radios –
Portable/base 
stations

Alaska Railroad

Bear Creek V. Fire Department

City of Seward

Civil Air Patrol

Kenai Fjords National Park

Kenai Fjords Tours

Providence Seward Medical Center

Seward Alaska DOT

Seward Fisheries

Seward Marine Center

Seward Middle/High School

Seward V. Fire Department

U.S. Forest Service

Wesley Rehabilitation & Care Center

265-2659

224-3345

224-3331

224-3000

224-3175

224-8068

224-5205

224-3086

224-3381

224-5261

224-3351

224-3445

224-3374

224-5241

Rescue 
Equipment

Bear Creek V. Fire Department

Kenai Fjords National Park

Seward Fisheries

Seward V. Fire Department

224-3345

224-3175

224-3381

224-3445

Shelter Provider 
and Shelter Areas

(Bold text 
indicates primary 
shelter 
locations.)

American Red Cross

AVTEC

Bear Creek V. Fire Department

Chugachmiut North Star Health Clinic

Kenai Fjords Tours

Memorial United Methodist Church

262-4541

224-3322

224-3345

224-3076

224-8068

224-7368

224-5414
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Resources Source Contact (907-)
Sacred Heart Catholic Church

Seaview Community Services

Seward Chamber of Commerce

Seward Elementary School

Seward Fisheries

Seward Middle/High School

Seward Senior Citizens & Comm. Center

St. Peter’s Episcopal Church

United Pentecostal Church of Seward

Wesley Rehabilitation & Care Center

224-5257

224-8051

224-3356

224-3381

224-3351

224-5604

224-3975

224-5468

224-5241

Tools (hand) Bear Creek V. Fire Department

Seward V. Fire Department

U.S. Forest Service (chainsaws)

224-3345

224-3445

224-3374

Transportation 
Providers

Civil Air Patrol

Kenai Fjords Tours

224-3000

224-8068

Trucks –

4-wheel drive 
vehicles & 4-
wheelers

City of Seward

Civil Air Patrol

Kenai Fjords National Park

Kenai Fjords Tours

Providence Seward Medical Center

Seward Alaska DOT/PF

Seward Fire Dept

Seward Fisheries

Seward Marine Center

U.S. Forest Service

224-3331

224-3000

224-3175

224-8068

224-5205

224-3086

224-3445

224-3381

224-5261

224-3374
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Resources Source Contact (907-)

Vessels/Motor Alaska Chadux Corporation

Kenai Fjords National Park

Kenai Fjords Tours

Seward Fire Dept

Seward Fisheries

U.S. Forest Service

278-3322

224-3175

224-8068

224-3445

224-3381

224-3374

Volunteers Seward Sentinels 224-2483
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Resource Needs

The following organizations/businesses have indicated that they may need the listed 
resources or assistance during an emergency event.  This information is made 
available in an effort to facilitate the coordination of resources, and does not imply 
that the City has an obligation to make the resources or assistance available.  

See the resource page in Appendix E for each listed organization for more 
information.

Resource 
Needs

Details Organization Contact 
(907-)

Administrative
support

Phoning seniors

Literature/information 
dissemination

Seward Senior Citizens & 
Community Center

Seward Chamber of 
Commerce

224-5604

224-3356

Crowd/traffic 
control

Assistance with 
injured/frightened 
students

Seward Elementary 
School

Seward Middle/High 
School

224-3356

224-3351

Electrical 
source

No backup generator 
if power goes out

Additional generator 
power for electricity

Chugachmiut North Star 
Health Clinic

Seward Elementary 
School

Seward Middle/High 
School

224-3076/
224-3940

224-3356

224-3351

Food Baby food/supplies, 
food for staff and 
patients

Food to distribute

Providence Seward 
Medical Center

Salvation Army of Seward

224-5205

224-8068
Fuel For boats/vehicles Kenai Fjords National Park

Kenai Fjords Tours

224-3175

224-8068

Medical 
supplies

Blankets, body bags, 
IV fluids, IV tubing, 
medications, splints, 
stretcher and cots, 
ventilator

Providence Seward 
Medical Center

224-5205

Shelter 
supplies

Cots (if facility is used 
as a shelter)

Memorial United 
Methodist Church

224-5604
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Resource 
Needs

Details Organization Contact 
(907-)

Transportation Seniors to shelters or 
appropriate locations

May need help with 
visitors at Exit Glacier

Seward Senior Citizens 
and Community Center

Kenai Fjords National Park

224-5604

224-3175

Volunteers To help distribute food

Volunteer staff

Salvation Army of Seward

Wesley Rehabilitation & 
Care Center

224-5010

224-5241
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Outside Emergency Response Agencies and Resources

This table provides information about various local, state, and federal agency 
branches to contact in case of emergencies.  The information in this table 
corresponds with the notification directions in the hazard-specific response checklists
in SECTION 3 of this plan. 

AGENCY 
NAME

& Location

Primary Contact
in case of:

Secondary Contact
in case of:

Additional 
Assistance & 

Resources that May
be Available

REGIONAL

Alaska
Regional
Hospital

Anchorage

 Mass Casualty

 24 hr medical 
Emergency 

 Transportation 
Accident

 All emergencies 
w/ injuries

 Emergency 
medical

 Medical 
evacuation

 24-hour 
emergency care

 Temporary 
morgue

Kenai
Peninsula

Borough
Office of

Emergency
Management

Kenai

 Coastal 
Erosion 

 Extreme 
Weather

 Volcano

 Misc. 
emergencies

 Landslide

 Drought

 Tsunami

 Earthquake

 Hazmat Release

 Disaster 
declaration

 Access to city & 
borough 
emergency 
response 
resources

 Liaison with 
state/ federal 
agencies 

Regional
Mental Health

Center

n/a  Mass Casualty

 Transportation 
Accident

 Any disaster 
involving major 
loss of life or 
property in 
community

 Critical incident 
stress 
debriefing

 Community 
healing 
programs

Cook Inlet
Tribal

Council, Inc.
Anchorage

n/a  All disasters, 
especially those 
with community 
impacts

 Non-medical 
social services

 Critical Incident 
Stress 
Debriefing 

 BIA burial 
assistance 
(AKH, OH)
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AGENCY 
NAME

& Location

Primary Contact
in case of:

Secondary Contact
in case of:

Additional 
Assistance & 

Resources that May
be Available

Kenai
Peninsula

Borough
School

District

n/a  All disasters 
where SHELTERS
needed

 SHELTERING

 Some trained 
personnel & 
shelter 
resources.

STATE OF ALASKA

Alaska State
Troopers

(AST)

 Crime

 Landslide

 Drought

 Tsunami

 Earthquake

 Transportation 
Accident

 Search & 
Rescue

 Wildland or 
structural fire

 Coastal Erosion

 Flood

 Extreme Weather

 Volcano

 Mass casualty

 Law 
enforcement

 Peacekeeping

 Search & 
Rescue

 Liaison with 
state/ federal 
agencies

 Evacuation

 Misc. 
emergency-
related services

Alaska
Tsunami

Waring
Center

(ATWC)

 Tsunami

 Earthquake

 Volcano

n/a  Tsunami 
forecasting

 Tsunami watch 
and warnings

ADNR
Division of

Forestry

 Drought

 Wildland Fires

n/a  Trained 
personnel and 
equipment for 
wildland fire 
response.

ADEC Spill
Prevention

and Response

 Oil spill/ 
hazardous 
substance 
release

n/a  ICS-trained 
personnel 
(SOSC)

 Hazardous 
materials and oil
spill response 
personnel and 
equipment

Department
of Homeland

Security &
Emergency

Management

 Disaster relief 
(all 
emergencies)

 Disaster 
declaration

 Terrorism/WMD  Emergency 
management 
and 
coordination

 Access to state 
and federal 
disaster support
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AGENCY 
NAME

& Location

Primary Contact
in case of:

Secondary Contact
in case of:

Additional 
Assistance & 

Resources that May
be Available

funding

FEDERAL

EPA
Emergency

Response
Unit

 Oil spill/

 hazardous 
substance 
release to land

n/a  ICS-trained 
personnel 
(FOSC)

 Hazardous 
materials and oil
spill response 
personnel and 
equipment

Federal
Bureau of

Investigation
s (FBI)

Terrorism
Hotline

 Terrorist 
Attack/WMD

n/a  Central 
reporting point 
for all terrorism 
threats 
discovered 
locally

Federal
Emergency

Management
Agency
(FEMA)

 Disaster relief 
(all 
emergencies)

n/a

USCG  Oil 
Spill/hazardous
substance 
release to 
water

 Search and 
Rescue (water)

 Medivac

 Transportation 
Accident 
(marine/air)

 ICS-trained 
personnel 
(FOSC)

 Hazmat and oil 
spill response 
personnel and 
equipment

 Vessels

 Helicopter and 
aircraft support

NOAA/NWS
Alaska

Forecast
Center

 Avalanche

 Coastal Erosion

 Drought

 Fire (if 
drought-
related)

 Flood

 Landslide

 Real-time 
weather 
forecasts for 
Alaska region

 Severe weather 
watch or 
warnings

NON-GOVERNMENTAL ORGANIZATIONS

American Red n/a  All disasters  Shelters
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AGENCY 
NAME

& Location

Primary Contact
in case of:

Secondary Contact
in case of:

Additional 
Assistance & 

Resources that May
be Available

Cross, local
Chapter

where SHELTERS
needed

 Disaster relief (all
emergencies)

 General disaster
relief

 Donations 
management

The Salvation
Army

n/a  All disasters 
where SHELTERS
or food/clothes 
needed.

 Disaster relief (all
emergencies)

 Shelters

 General disaster
relief (food, 
clothing)
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Additional Support and Training Resources

Emergency Response Training/Disaster Preparedness 
Organizations and Materials

NAME CONTACT SERVICES

Ready America
(DHS)

800-BE-READY  or         
800-237-3239

http://www.ready.gov

Information on preparing your family for 
an emergency and on what to do in 
various emergency scenarios.  Teaching 
and outreach materials for adults and 
children. 

FEMA
Education and

Training
Materials

http://www.fema.gov/cgi-
shl/selector.pl?URL=%2Fab
out%2Ftraining%2Findex.s
htm&Submit=Go+

Information and courses for emergency 
personnel, resources for teachers and 
parents, information for kids, and 
resources for community-based 
mitigation programs.

FEMA
Publications –
Online Library

http://www.fema.gov/librar
y/

Extensive collection of documents, video 
clips, and instruction materials available 
free through online library.  Includes 
subjects such as Mitigation, 
Preparedness and Training, Response, 
Pets in Emergencies, Disaster 
Information for Kids, and many others.

Community
Emergency

Response Team
(CERT)

Program

 http://training.fema.gov/E
MIWeb/CERT/

Information to help communities 
establish and maintain an effective CERT 
program, and to network with people 
throughout the United States and its 
territories regarding CERT activities.

FEMA EMI
Training

courses and
independent

study materials

http://training.fema.gov/E
MIWeb/EMICourses/

FEMA Emergency Management Institute 
(EMI) provides training courses for ICS, 
emergency response, planning, and 
related topics.  Independents study also 
available.  

Project Impact
– ESRI and

FEMA

http://www.esri.com/hazar
ds/

Partnership project aimed at providing 
multi-hazard maps and information to 
U.S. residents, business owners, schools,
community groups, and local 
governments via the Internet.

American Red
Cross

Educational
materials

http://www.redcross.org/
907-552-1110 (Anchorage, 
24-hr)
907-451-8267
(Fairbanks, 24-hr)

Variety of disaster education materials 
available free online, including curricula 
for children of all ages, other instruction 
materials, and CD-rom computer games.

The Right-to-
Know Network

http://www.rtk.net/ Free access to numerous databases, text
files, and conferences on the 

http://www.ready.gov
http://www.fema.gov/library/
http://www.fema.gov/library/
http://www.fema.gov/library/
http://www.fema.gov/library/
http://www.fema.gov/library/
http://www.fema.gov/library/
http://www.fema.gov/library/
http://www.fema.gov/library/
http://www.fema.gov/library/
http://www.fema.gov/library/
http://www.fema.gov/library/
http://www.fema.gov/library/
http://www.fema.gov/library/
http://www.fema.gov/library/
http://www.fema.gov/library/
http://www.fema.gov/library/
http://www.fema.gov/library/
http://www.fema.gov/library/
http://www.fema.gov/library/
http://www.fema.gov/library/
http://www.fema.gov/library/
http://training.fema.gov/EMIWeb/CERT/
http://training.fema.gov/EMIWeb/EMICourses/
http://www.esri.com/hazards/
http://www.redcross.org/
http://www.rtk.net/
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NAME CONTACT SERVICES

environment, housing, and sustainable 
development.

Search and Rescue

NAME CONTACT SERVICES

National
Association for

Search and
Rescue

(NASAR)

 (703) 222-6277
http://www.nasar.org/

Non-profit membership association 
comprised of paid and non-paid 
professionals - all active or interested in 
search and rescue, disaster aid, 
emergency medicine and awareness 
education

Mountain
Rescue

Association

Mountain Rescue 
Association 
http://www.mra.org/

Volunteer organization dedicated to 
wilderness rescue
and mountain safety education

Cibola Search &
Rescue Mini-

Lessons

http://www.swcp.com/csar/
minilessons.shtml

New Mexico SAR organization with online
library of mini-lessons regarding 
conducting Search and Rescue Missions.

Civil Air Patrol 907-283-7801 The CAP is the civilian auxiliary of the 
United States Air Force, specializing in 
Search and Rescue.

Fire Fighting

NAME CONTACT SERVICES

FEMA National
Fire Academy

(NFA)

800-238-3358, ext. 1035 or
301-447-1035
http://www.usfa.fema.gov/
nfa/tr_gen.htm

Free training available for any person 
with substantial involvement in fire 
prevention and control, emergency 
medical services, fire-related emergency 
management activities, or allied 
professions

Alaska Fire
Service

Training
(Department of

Public Safety)

907-269-5789 or           
907- 269-5491

http://www.dps.state.ak.us
/fire/asp/tebheadquarters.a
sp

Provides testing and certification for 
firefighters, and accredits local agencies 
to develop and provide training.  
Technical assistance teams available to 
travel to communities.

Seward Fire
Department

Training Center

907-283-3054 Fire Service Training and Equipment

Oil Spill and Hazardous Materials Response Planning, 
Training and Materials

NAME CONTACT SERVICES

http://www.nasar.org/
http://www.mra.org/
http://www.swcp.com/csar/minilessons.shtml
http://www.usfa.fema.gov/nfa/tr_gen.htm
http://www.dps.state.ak.us/fire/asp/tebheadquarters.asp


Section 14: Resource Guide

City of Seward Emergency Operations Plan

January 16 14-19

National
Response Team

http://www.nrt.org/

800-424-8802 (National 
Response Center)

Technical assistance, resources and 
coordination on preparedness, planning, 
response and recovery activities for oil 
and hazmat.  Links to plans, training 
materials, reports, including National 
Contingency Plan.

Alaska
Regional

Response Team

http://www.akrrt.org/

Contact via phone through 
NRT

Maintain all Alaska Subarea Plans and 
Unified Plan.  Links to maps, other 
planning resources.

Alaska
Geographic

Response
Strategies

http://www.dec.state.ak.us
/spar/perp/grs/home.htm

Website with links to site-specific 
environmental protection plans for oil 
spill response.  GRS exist for hundreds of
sites in several regions of the state.  GRS
include maps, diagrams, and detailed 
tactics, as well as information about 
resources-at-risk. 

Spill Tactics for
Alaska

Responders
(STAR) Manual

http://www.dec.state.ak.us
/spar/perp/star/index.htm

Website with standardized tactics for use
by trained spill responders.

Alaska
Geospatial

Database of Oil
Spill Planning

Maps

http://www.asgdc.state.ak.
us/maps/cplans/subareas.h
tml

List of links to ESI, MESA, and other 
environmental sensitivity maps 
throughout the State of Alaska.

NOAA Office of
Restoration

and Response -
Spill Tools

Main office: 301-713-2989

Seattle office: 206-526-
6317

http://archive.orr.noaa.gov
/oilaids/spiltool/spiltool.html

Computer-based tools for spill planning 
and response.

USDOT Office
of Hazardous

Materials
Initiatives and

Training

202-366-4900
http://hazmat.dot.gov/train
ing/training.htm

Hazmat Training and Grant programs

Community Healing and Psychological Impacts

NAME CONTACT SERVICES

“Coping with
Technological

Disasters”

Prince William Sound 
Regional Citizen Advisory 
Council (Anchorage)

Guidebook, training videos, audio tape 
listening series, and informational 
pamphlets available to facility 

http://www.nrt.org/
http://www.akrrt.org/
http://www.dec.state.ak.us/spar/perp/grs/home.htm
http://www.dec.state.ak.us/spar/perp/star/index.htm
http://www.asgdc.state.ak.us/maps/cplans/subareas.html
http://archive.orr.noaa.gov/oilaids/spiltool/spiltool.html
http://hazmat.dot.gov/training/training.htm
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NAME CONTACT SERVICES

Guidebook and
Series

907-277-7222

http://www.pwsrcac.org

community-wide disaster mental health 
program.  Designed especially for 
Alaskan communities.

Guided
Disaster

Response
Workbooks for

Children,
Families and

Teachers

The Children’s Psychological
Health Center

http://www.cphc-
sf.org/disaster_books.htm

415-474-1854

Workbooks designed to help children, 
teenagers, and families overcome bad 
memories and fears following a disaster.

http://www.pwsrcac.org
http://www.cphc-sf.org/disaster_books.htm
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