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“Happy Hardware” is dedicated to working with the City of Seward to protect and preserve the safety and health of visitors to and residents of Seward from the spread of COVID-19 within the City.  Happy Hardware Store is permitted to be open and serve customers because it is a “hardware store,” and hardware stores are identified as “essential businesses” under the State “Alaska Essential Services and Critical Workforce Infrastructure Order.”
Here at Happy Hardware we have taken several steps to increase our sanitation protocols, which include:
· Wiping down all cashier counters after each customer transaction using those counters
· Providing employees latex gloves to wear while serving customers or working with cash or inventory
· Suspending the sale of loose small items, such as single nuts and bolts, that are not individually wrapped.
We have also taken the following steps to encourage social distancing within our store and in our parking lot:
· Customers will now be responsible for bagging their own items to minimize physical contact between the cashier and customers
· Disposable and unused pens are available to customers upon request
· Red tape has been placed on the store floor 6 feet between taped spots to ensure customers have at least 6 feet between them while waiting to checkout.  Please be sure to stand on a red “X” while waiting to check out and remember to keep 6 feet between you and all other shoppers
Customers may call Happy Hardware at 555-1212 if you need to place a pick-up order.  Please await a confirmation text or call from Happy Hardware before arriving to pick-up your order.  We will call you when your order is ready. 
Happy Hardware takes your safety and the safety of our employees very seriously.  Please call the store manager at 555-1212 to report any violations of Happy Harry safety measures or protocols you witness.
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